


"They're calling us and we're forming new relationships because they've heard about what we're
doing. That tells us a lot."

TRANE

It’s Hard To Stop A Trane:

For Jim Higgins, marketing specialist at Trane-Heartland Dealer Sales Offices (St. Louis, MO),
the AirAdvice partnership offers a powerful means to help dealers quickly grow into strong players
in the IAQ market. "Before, the dealer didn't have any good clear way to go into a home and
make IAQ issues tangible to the customer. Now, with AirAdvice, they have that — when they find
a problem, it's easy to see and they can easily prescribe a remedy."

Heartland has served the Missouri and southern lllinois areas since 1997. Over the next twelve
months, Higgins expects to see a considerable increase in the number of dealers focusing on
IAQ. "We've only had AirAdvice in the hands of our dealers for about a month and a half, but
we've already had successes," says Higgins. "As we continue to build the program and get
information out to our dealers, we expect we'll see more of the same."

"We're very pleased that American Air, Phoenix Wholesale, and Heartland DSO have chosen to
partner with AirAdvice to help their dealers grow their IAQ business," says Gray Frayn, vice
president of sales at AirAdvice. "Our core commitment is to help HVAC professionals identify
problems and provide solutions to help their customer's breather cleaner, healthier air. The new
partnerships with these dynamic companies let us achieve exactly that."
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